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Question 



(QUESTION) What are the minimum system requirements and server 
specifications of the e-FAQ computer? What hardware and/or 
software is required?</QUESTION) 



Answer: 
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(ANSWER) Here are e-FAQ's system requirementsKULXLDWindows NT 
4.0 (Server or Workstation) with Service Pack 5, or Windows 2000 
(/LI)(LI)Microsoft SQL Server 7.0 or Microsoft Database Engine 
(MSDE) installed on the same machine as e-FAO (/LIXLDPentium II 
or greater CPU (/LI)(LI)256 MB available RAM (/LI)(LI)At least 1 GB 
available disk space (/LI)(LI)The e-FAQ server must be able to 
connect to a supported Exchange 5.5 or greater, Notes 4.6 or 
greater, Groupwise 5.5 or SMTP/IMAP mail/message server if email- 
based receipt/deliver is to be provided(/LI)(LI)IIS (Internet 
Information Server) version 4 is required for the Web Authoring 
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From: Doe, uohn [mailto:jdoe«doe.com] 
-Sent: Fri, 9 Jun 2000 1008=27 -0500 

To: efaq«inin.com 
'Subject: Question 

-What are the system requirements for e-FAO Servers? 
Regards, 
John Doe 
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Dear Doe, John: 

Thank you for writing to efaq®yourcompany.com. Your email has been 
received and initially processed by e-FAQ(tm) by Interactive 
Intelligence. This is an automated response generated by matching 
your message against our database of frequently asked questions. 

Based on your inquiry, the following entries seem most appropriate 

QUESTION: What are the minimum system requirements and server 
specifications of the e-FAO computer? 

Here are e-FAQ's system requirements: 

* Windows ^JT 4.0 (Server or Workstation) with Service Pack 5 

* Microsoft SOL Server 7.0 or Microsoft Database Engine (MSDE), 
installed on the same machine as e-FAO 

* Pentium II or greater CPU 

* 256 MB available RAM 

* At least 1 GB available disk space 

* The e-FAO server must be able to connect to a supported Exchange 
5.5 or greater, Notes 4.6 or greater, Groupwise 5.5 or SMTP/IMAP 
mail/message server if email-based receipt/delivery is to be 
provided 

* IIS (Internet Information Server) version 4 is required for the 
Web Authoring interface 

NOTE: The message server can be Unix, Linux, NT, etc., as long as 
it's fully SMTP/IMAP compliant. 

202 



-1202 



'1204 



[0094185614300082]^ 



QUESTION: What are the RAM/memory and disk space requirements of the 
server on which e-FAO runs? 

e-FAO requires a minimum of 256MB RAM. More memory may be required, 
depending on the number of active mailboxes and depending on whether 
SOL Server or MSDE are also running on the same machine. e-FAO also 
requires at least 1 GB of available disk space. 

[O094099542300426]' 
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If you feel this message DID NOT adequately address your concerns, 
you may send a reply (including this message) and your e-mail will be, 
handled directly by one of our representatives as soon as possible. 

Sincerely, 

Your Company 
(via e-FAO) 

For more info on e-Faq, please visit: 
http://wwwJnin.com/products/e-FAO. 

Original Message 

From: Doe, John [ma!lto:JohnD»somedomain.com] 
Sent: Fri, 9 Jun 2000 10:08:27 -0500 
To: efaq« inin.com 
Subject: Ouestion 

What are the system requirements for e-FAO Servers? 

(Please do not delete or modify the following line.) 
<eFAOMsgld:397B6625D4AE558977454EB084890C32056C>> 
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e-FAO Query Results 

Question: What are the minimum system ^^^^ 
requirements and server specifications of the e- 
F AO computer? 
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Q: What are the minimum system requirements and 

server specifications of the e-FAQ computer? What 
hardware and/or software is required? 

Here are e-FAQ's system requirements: 

♦ Windows NT 4.0 (Server or Workstation) with 
Service Pack 5, or Windows 2000 

♦ Microsoft SQL Server 7.0 or Microsoft 
Database Engine (MSDE) installed on the 
same machine as e-FAO 

♦ Pentium II or greater CPU 
♦256 MB available RAM 

♦ At least 1 GB available disk space 
♦The e-FAO server must be able to connect to 
a supported Exchange 5.5 or greater, Notes 
46 or greater, Groupwise 5.5 or SMTP/IMAP 
mail/message server if email-based 
receipt/delivery is to be provided 

♦ IIS (Internet Information Server) version 4 is 
required for the Web Authoring interface 

NOTE: The message server can be Unix, Linux, NT, 
etc., as long as it's fully SMTP/IMAP compliant 
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Q: What are the RAM/memory and disk space 

requirements of the server on which e-FAO runs? 

y\: e-FAO requires a minimum of 256MB RAM. More 
memory may be required, depending on the number 
of active mailboxes and depending on whether SOL 
Server or MSDE are also running on the same 
e-FAO also requires at least 1GB of 
available disk space. 
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Dear Doe, John: 

Thank you for writing to yourcompany«yourcompany.com. Your message will be 
processed by one of our representatives as soon as possible. V_ 

If you have not already done so, you might want to, look at e-FAQ 
related information at http7/www.yourdomain.com/ while you 
are waiting for a reply. 

Sincerely, 
Your company 

Original Message 



From: Doe, John Imailto:jdoe«doe.com] / 
Sent: Fri, 9 Jun 2000 10=08:27 -0500 
To: efaq« inin.com 
Subject: Question 

What are the system requirements for e-FAQ Servers? 



(Please do not delete or modify the following line.) 
<eFAQMsgld:397B6625D4AE558977454EB084890C32056C> 
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Support Options 

If e-FAO was unable to provide an adequate response 
to your query, you may request one of the following 
support options: 
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E-mail 



jdoe«doe.com 



Web Callback ^nter^honem^^ 
Web Chat 



1604 




Question: 



What are the minimum system requirements 
and server specifications of the 
e-FAQ computer? 




Additional Comments: 




[Submit 




Note: Business hours are Monday-Friday, 8:00am - 
5:00pm, Indiana Time. Requests submitted after 
5:00pm will be handled the next business day. 
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The attached message is a customer reply to ame-FAO auto-response. 
e-FAO sent the response message on 06/09/00 10:11:26. 

Statistics of the entries chosen in the query: 
0094185614300082 Grade: 4.2486 
Q094099542300426 Grade: 2.7780 
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The attached message is a customer reply to an e-FAO auto-response. 
e-FAO sent the response message on 06/09/00 10:11:26. 



Statistics of the entries chosen in the query: 
0094185614300082 Grade: 4.2486 
0094099542300426 Grade: 2.7780 
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NOTE: There was already a reply for this query on the following date: 
06/09/00 10=2102 
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The attached message is a customer reply to an e-FAO auto-response. 
e-FAO sent the response message on 06/09/00 10:11:26. 

Statistics of the entries chosen in the query: 
0094185614300082 Grade: 4.2486 
0094099542300426 Grade: 2.7780 

NOTE: There were already messages in this message thread on the 
following dates: 

V4 06/09/00 10:27:27 
06/09/00 10:2102 
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View Query: 1466 
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From: jdoeadoe.com' 
Question; 
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Click here to view the E-mail message 
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What are the minimum system requirements and server specifications of the e-FAO 
computer? 

"~ 2012 2014 



Max Hits: 5 Min. Grade: 2.5 Abs. Threshold: 2 Answer Word Weight 0.65 
FAQ's Marketing ''^~\^2016 



Query Results (2) 
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FAQ's Marketing ^'^^^X^ 2022 
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StdDev: 0.0428 Version: 11 
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What are the minimum system requirements and server specifications of the e-FAQ 
computer? What hardware and/or software is required? 



Here are e-FAO's system requirements: 



2024 



♦ Windows NT 40 (Server or Workstation) with Service Pack 5, or Windows 2000 

♦ Microsoft SOL Server 7.0 or Microsoft Database Engine (MSDE) installed on the 
same machine as e-FAO 

♦ Pentium II or greater CPU 

♦ 256 MB available RAM 

♦ At least 1 GB available disk space 

♦ The e-FAO server must be able to connect to a supported Exchange 5,5 or 
greater, Notes 4.6 or greater Groupwise 5.5 or SMTP/IMAP mail/message 
server if email-based receipt/delivery is to be provided 

♦ IIS (Internet Information Server) version 4 is required for the 
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The following entry was hit evaluating the attached message: 



QUESTION: What are the minimum system requirements and server 
specifications of the e-FAO computer? 



Here are e-FAQ's system requirements: 

♦ Windows NT 4.0 (Server or Workstation) with Service Pack 5 

♦ Microsoft SOL Server 7.0 or Microsoft Database Engine (MSDE) 
installed on the same machine as e-FAO 

♦ Pentium II or greater CPU ^4-2102 

♦ 256 MB available RAM ^ / 

♦ At least 1 GB available disk space 

♦ The e-FAO server must be able to connect to a supported Exchange 
5.5 or greater, Notes 4.6 or greater, Groupwise 5.5 or SMTP/IMAP 
mail/message server if email-based receipt/delivery is to be 
provided 

♦ IIS (Internet Information Server) version 4 is required for the 
Web Authoring interface 

NOTE: The message server can be Unix, Linux, NT, etc., as long as 
^t's fully SMTP/IMAP compliant. 

[Q0941856143000821 Grade: 4.4519 FAO: Marketing^ 
Author: John Smith (smith«somedomain.com) 
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<?xml version="1.0"?> 

< I — ************************************************************************** y 

<!-- Template for Query Replies. ■• — > 

<!-- This template is used to generate message sent to the customer when the ~> 
<!-- question matched at least one Entry in the FAQ. — > 

< I ************************************************************************** N> 

<!DOCTYPE HTMLENT[ 
<!ENTITY nbsp "&|160;"> 

]> 

<RESPONSE-TEMPLATE> 

< I ************************************************************************** y 

<!-- Template for the message body ~> 

< I — ************************************************************************** 

<RESPONSE-BODY> 

<HTML><BODY> ^ ~ 

Dear <SENDERNAME default="Customer'7>: 
<P> 

Thank you for writing to <MAILBOX-ADDRESS/>. Your email has been 

received and initially processed by our system. 

This is an automated response generated by matching 

your message against our database of frequently asked questions. 

</P> 

<P> 

Based on your inquiry, the following 

<QUERYRESULTS-COND count="r'>entry seems</QUERYRESULTS-COND> 
<QUERYRESULTS-COND count="2+">entries seem</QUERYRESULTS-COND> 
most appropriate: 
</P> 

<QUERYRESULTS/> ^-"^^-2810 
<P> 

If you feel this message DID NOT adequately address your concerns, 
you may send a reply (including this message) and your e-mail will 
be handled directly by one of our representatives as soon as possible. 
</P> 

<P>Sincerely, </P> 

<P>Your Company <BR/> 

(via e-FAQ) 

</P> 

<BR/> 

<P> 

For more information on e-FAQ, please visit :<BR/> 

<A href ="http : //www . inin . com/products/e-FAQ">http : //www . inin . com/products /e-FAQ</A> . 
</P> 
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2800 

Original Message <BR/> 2804 

From: <MSG-FROMADDR/><BR/> ^ 

Sent: <MSG-DATE/><BR/> 

To: <MSG-TOADDR/><BR/> 

Subject: <MSG-SUBJECT/><BR/> 

<P> 

<MSG-BODY/> 

</P> 

<HR/> 

(Please do not delete or modify the following line.)<BR/> 

<MESSAGEID/><BR/> oRnc 

<MSG-HASATTACHMENTS> 
<P> 

NOTE: The message you submitted contained attachments. e-FAQ discards 
any attachments that were sent with your initial query. If you reply to 
this message and the attachments were important, please re-attach them. 
From the message ID, e-FAQ will see that it has processed this query 
before and will forward your message with attachments to a representative 
for further processing. 
</P> 

</MSG-HASATTACHMENTS> 
</BODY></HTML> 
</RESPONSE-BODY> 

< j — ******************************************************************** y 

<!-- Style sheet to generate the list of entries that were chosen by the ~> 

<!— matcher engine. ~> 
< j — ************************************************************************** y 

<QUERYRESULTS-STYLE> 

<!-- This element contains the style sheet to generate the data substituted 

for the <QUERYRESULTS/> tag in the response body. — > 
<xsl: stylesheet xmlns:xsl="http: //www. w3.org/1999/XSL/Transform" version="1.0"> 
<xsl: output method="htmr7> 

<!-- Root element — > ^^^^^ 2808 

<xsl:template match-'/"> 
<xsl: for-each select="/RESULTS/RESULT"> 

<P><xsl : text> </xsl : text></P> 

<xsl:apply-templates/> 

<xsl : if test="position 0 =last 0 "> 

<P><xsl : text> </xsl : text></P> 

</xsl:if> 
</xsl:for-each> 
</xsl:template> 

<!-- For each entry in the result set. Add Question, then answer and finally Entryld ~> 
<xsl: template match="ENTRY"> 

<xsl:apply-templates select="QUESTION"/> 

<xsl:apply-templates select="ANSWER"/> 

<P>[<xsl:value-of select="0id"/>]</P> 
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</xsl:teraplate> 

<!-- For Answer: Process certain tags specially, copy everything else verbatim — > 
<xsl: template match="QUESTION"> 
<P> 

<B><xsl:text>QUESTION: </xsl:text></B> 
<xsl : apply-templates mode="QA"/> 

</?>-■ 

</xsl:template> 

<!— For Answer: Process certain tags specially, copy everything else verbatim ~> 
<xsl:teraplate match="ANSWER"> 
<P> 

<xsl: apply-templates mode="QA"/> 
</P> 

</xsl:template> 

<!-- Process data for question and answer bodies ~> 

<xsl: template match="@*|node() " raode="QA"><xsl:copy><xsl: apply-templates select="@*|node()" 

mode="QA"/></xsl :copy></xsl : template> 
<xsl:teraplate match="NBSP" mode="QA"> </xsl:template> 
<xsl: template match="A" mode="QA"> 
<xsl : apply-templates mode="QA"/> 

<!-- Add [<URL>] if the value of the element is not the URL itself. ~> 
<xsl:if test="@href!=."> [<xsl:value-of select="@href"/>] </xsl:if> 
</xsl:template> 

<xsl: template match="a" mode="QA"> 
<xsl : apply-templates mode="QA'7> 

<!-- Add [<URL>] if the value of the element is not the URL itself. ~> 
<xsl:if test="@href!=."> [<xsl:value-of select="@href"/>] </xsl:if> 
</xsl:template> 

<xsl: template match="LIT" mode="QA"><xsl: apply-templates raode="QA"/></xsl:template> 
<xsl:template match=" IGNORE" mode="QA"><xsl: apply-templates mode="QA"/></xsl:template> 
</xsl:stylesheet> 
</QUERYRESULTS-STYLE> 
</RESPONSE-TEMPLATE> 
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